
Trust_Board Site Indicator Year Outcome Mean
Aneurin Bevan University Lhb The Grange University Hospital - 7A6G9 Overall Satisfaction 2025 Above 98.5
Greater Glasgow and Clyde Royal Hospital for Children - G513H Overall Satisfaction 2025 Above 98.33
Walsall Healthcare NHS Trust Manor Hospital - RBK02 Overall Satisfaction 2025 Above 97.5
London North West University Healthcare NHS TrustNorthwick Park Hospital - R1K01 Overall Satisfaction 2025 Above 96.67
Lewisham and Greenwich NHS Trust Queen Elizabeth Hospital - RJ231 Overall Satisfaction 2025 Within IQR 95
University Hospitals Coventry and Warwickshire NHS TrustUniversity Hospital (Coventry) - RKB01 Overall Satisfaction 2025 Within IQR 94.29
St George's University Hospitals NHS Foundation TrustSt George's Hospital (Tooting) - RJ701 Overall Satisfaction 2025 Within IQR 93.57
Somerset NHS Foundation Trust Musgrove Park Hospital - RH5A8 Overall Satisfaction 2025 Within IQR 92.14
South Tees Hospitals NHS Foundation Trust The James Cook University Hospital - RTRATOverall Satisfaction 2025 Within IQR 91.67
University Hospitals Dorset NHS Foundation TrustPoole Hospital - R0D01 Overall Satisfaction 2025 Within IQR 91.67
North Bristol NHS Trust Southmead Hospital - RVJ01 Overall Satisfaction 2025 Within IQR 91.5
Bolton NHS Foundation Trust Royal Bolton Hospital - RMC01 Overall Satisfaction 2025 Within IQR 91
University Hospitals Bristol and Weston NHS Foundation TrustBristol Royal Infirmary - RA701 Overall Satisfaction 2025 Within IQR 90.71
Portsmouth Hospitals University National Health Service TrustQueen Alexandra Hospital - RHU03 Overall Satisfaction 2025 Within IQR 90
Grampian Aberdeen Royal Infirmary - N101H Overall Satisfaction 2025 Within IQR 89
Manchester University NHS Foundation TrustManchester Royal Infirmary - R0A02 Overall Satisfaction 2025 Within IQR 88.75
Guy's and St Thomas' NHS Foundation TrustSt Thomas' Hospital - RJ122 Overall Satisfaction 2025 Within IQR 88.75
East Kent Hospitals University NHS Foundation TrustWilliam Harvey Hospital (Ashford) - RVV01 Overall Satisfaction 2025 Within IQR 88.33
University Hospitals Sussex NHS Foundation TrustSt Richard's Hospital - RYR16 Overall Satisfaction 2025 Within IQR 88.33
King's College Hospital NHS Foundation TrustKing's College Hospital (Denmark Hill) - RJZ01Overall Satisfaction 2025 Within IQR 88.33
Lanarkshire University Hospital Monklands - L106H Overall Satisfaction 2025 Within IQR 88
Mersey and West Lancashire Teaching Hospitals NHS TrustWhiston Hospital - RBN01 Overall Satisfaction 2025 Within IQR 87.86
Bedfordshire Hospitals NHS Foundation TrustLuton & Dunstable Hospital - RC971 Overall Satisfaction 2025 Within IQR 86.67
Liverpool University Hospitals NHS Foundation TrustRoyal Liverpool University Hospital - REMRQOverall Satisfaction 2025 Within IQR 86.67
Belfast Health and Social Care Trust Royal Victoria Hospital - 1-1RVJ-33188 Overall Satisfaction 2025 Within IQR 86.67
East Suffolk and North Essex NHS Foundation TrustColchester General Hospital - RDEE4 Overall Satisfaction 2025 Within IQR 86.25
Fife Victoria Hospital - F704H Overall Satisfaction 2025 Within IQR 86.25
Barnsley Hospital NHS Foundation Trust Barnsley Hospital - RFFAA Overall Satisfaction 2025 Within IQR 86
Betsi Cadwaladr University Lhb Ysbyty Gwynedd - 7A1AU Overall Satisfaction 2025 Within IQR 85.83
East Sussex Healthcare NHS Trust Conquest Hospital - RXC01 Overall Satisfaction 2025 Within IQR 85
Northern Care Alliance NHS Foundation TrustRoyal Oldham Hospital - RM317 Overall Satisfaction 2025 Within IQR 85
Croydon Health Services NHS Trust Croydon University Hospital - RJ611 Overall Satisfaction 2025 Within IQR 85
University Hospitals Bristol and Weston NHS Foundation TrustBristol Royal Hospital for Children - RA723 Overall Satisfaction 2025 Within IQR 85
University Hospital Southampton NHS Foundation TrustSouthampton General Hospital - RHM01 Overall Satisfaction 2025 Within IQR 85
Cwm Taf Morgannwg University Local Health BoardPrincess of Wales Hospital - 7A5B7 Overall Satisfaction 2025 Within IQR 85
Lancashire Teaching Hospitals NHS Foundation TrustRoyal Preston Hospital - RXN02 Overall Satisfaction 2025 Within IQR 84.5
Manchester University NHS Foundation TrustWythenshawe Hospital - R0A07 Overall Satisfaction 2025 Within IQR 84.5
Great Western Hospitals NHS Foundation TrustThe Great Western Hospital - RN325 Overall Satisfaction 2025 Within IQR 84
University Hospitals of Leicester NHS Trust Leicester Royal Infirmary - RWEAA Overall Satisfaction 2025 Within IQR 83.75
Frimley Health NHS Foundation Trust Frimley Park Hospital - RDU01 Overall Satisfaction 2025 Within IQR 83.33
County Durham and Darlington NHS Foundation TrustUniversity Hospital of North Durham - RXPCPOverall Satisfaction 2025 Within IQR 83.33
Gateshead Health NHS Foundation Trust Queen Elizabeth Hospital - RR7EN Overall Satisfaction 2025 Within IQR 83.33
Torbay and South Devon NHS Foundation TrustTorbay Hospital - RA901 Overall Satisfaction 2025 Within IQR 83.33
Barts Health NHS Trust The Royal London Hospital - R1H12 Overall Satisfaction 2025 Within IQR 83
The Rotherham NHS Foundation Trust Rotherham District General Hospital - RFRPAOverall Satisfaction 2025 Within IQR 83
The Queen Elizabeth Hospital, King's Lynn, NHS Foundation TrustThe Queen Elizabeth Hospital - RCX70 Overall Satisfaction 2025 Within IQR 82.5
University Hospitals Birmingham NHS Foundation TrustHeartlands Hospital - RRK97 Overall Satisfaction 2025 Within IQR 82.5
Chelsea and Westminster Hospital NHS Foundation TrustChelsea & Westminster Hospital - RQM01 Overall Satisfaction 2025 Within IQR 81.25
Chelsea and Westminster Hospital NHS Foundation TrustWest Middlesex University Hospital - RQM91Overall Satisfaction 2025 Within IQR 81.25
Lothian Royal Infirmary of Edinburgh At Little France - S314HOverall Satisfaction 2025 Within IQR 80.91
University Hospitals Plymouth NHS Trust Derriford Hospital - RK950 Overall Satisfaction 2025 Within IQR 80.42
James Paget University Hospitals NHS Foundation TrustJames Paget University Hospital - RGP75 Overall Satisfaction 2025 Within IQR 80
Maidstone and Tunbridge Wells NHS Trust The Maidstone Hospital - RWF03 Overall Satisfaction 2025 Within IQR 80
North Cumbria Integrated Care NHS Foundation TrustCumberland Infirmary - RNN62 Overall Satisfaction 2025 Within IQR 80
Leeds Teaching Hospitals NHS Trust Leeds General Infirmary - RR801 Overall Satisfaction 2025 Within IQR 80
Belfast Health and Social Care Trust Royal Belfast Hospital for Sick Children - 1-5XJDNNOverall Satisfaction 2025 Within IQR 80
Liverpool University Hospitals NHS Foundation TrustUniversity Hospital Aintree - REM21 Overall Satisfaction 2025 Within IQR 79.44
East Lancashire Hospitals NHS Trust Royal Blackburn Hospital - RXR20 Overall Satisfaction 2025 Within IQR 79.29
Mid Cheshire Hospitals NHS Foundation TrustLeighton Hospital - RBT20 Overall Satisfaction 2025 Within IQR 79.17
Greater Glasgow and Clyde Royal Alexandra Hospital - C418H Overall Satisfaction 2025 Within IQR 79.17
Tayside Ninewells Hospital - T101H Overall Satisfaction 2025 Within IQR 79.17
Cwm Taf Morgannwg University Local Health BoardPrince Charles Hospital Site - 7A5B3 Overall Satisfaction 2025 Within IQR 79
Cardiff & Vale University Lhb University Hospital of Wales - 7A4BV Overall Satisfaction 2025 Within IQR 78.75
University Hospitals Sussex NHS Foundation TrustWorthing Hospital - RYR18 Overall Satisfaction 2025 Within IQR 78.57
Northampton General Hospital NHS Trust Northampton General Hospital (Acute) - RNS01Overall Satisfaction 2025 Within IQR 78.33
West Suffolk NHS Foundation Trust West Suffolk Hospital - RGR50 Overall Satisfaction 2025 Within IQR 78.33
Manchester University NHS Foundation TrustNorth Manchester General Hospital - R0A66Overall Satisfaction 2025 Within IQR 78.33
Oxford University Hospitals NHS Foundation TrustJohn Radcliffe Hospital - RTH08 Overall Satisfaction 2025 Within IQR 78.33
Sheffield Children's NHS Foundation Trust Sheffield Children's Hospital - RCUEF Overall Satisfaction 2025 Within IQR 78.33
Royal United Hospitals Bath NHS Foundation TrustRoyal United Hospital - RD130 Overall Satisfaction 2025 Within IQR 78.13
Royal Free London NHS Foundation Trust Barnet Hospital - RAL26 Overall Satisfaction 2025 Within IQR 78
Northern Care Alliance NHS Foundation TrustSalford Royal - RM301 Overall Satisfaction 2025 Within IQR 78
Royal Cornwall Hospitals NHS Trust Royal Cornwall Hospital (Treliske) - REF12 Overall Satisfaction 2025 Within IQR 78
Bedfordshire Hospitals NHS Foundation TrustBedford Hospital South Wing - RC979 Overall Satisfaction 2025 Within IQR 77.5
Surrey and Sussex Healthcare NHS Trust East Surrey Hospital - RTP04 Overall Satisfaction 2025 Within IQR 77.5
North Tees and Hartlepool NHS Foundation TrustUniversity Hospital of North Tees - RVWAE Overall Satisfaction 2025 Within IQR 77.5
Northumbria Healthcare NHS Foundation TrustNorthumbria Specialist Emergency Care Hospital - RTF86Overall Satisfaction 2025 Within IQR 77.5
Frimley Health NHS Foundation Trust Wexham Park Hospital - RDU50 Overall Satisfaction 2025 Within IQR 77.08
West Hertfordshire Teaching Hospitals NHS TrustWatford General Hospital - RWG02 Overall Satisfaction 2025 Within IQR 76.25
Barking, Havering and Redbridge University Hospitals NHS TrustQueen's Hospital - RF4QH Overall Satisfaction 2025 Within IQR 76.25
Sheffield Teaching Hospitals NHS Foundation TrustNorthern General Hospital - RHQNG Overall Satisfaction 2025 Within IQR 76.25
University College London Hospitals NHS Foundation TrustUniversity College Hospital - RRV03 Overall Satisfaction 2025 Within IQR 76
Alder Hey Children's NHS Foundation Trust Alder Hey Children's NHS Foundation Trust - RBS25Overall Satisfaction 2025 Within IQR 76
Bradford Teaching Hospitals NHS Foundation TrustBradford Royal Infirmary - RAE01 Overall Satisfaction 2025 Within IQR 76
Norfolk and Norwich University Hospitals NHS Foundation TrustNorfolk & Norwich University Hospital - RM102Overall Satisfaction 2025 Within IQR 75.63
Wirral University Teaching Hospital NHS Foundation TrustArrowe Park Hospital - RBL14 Overall Satisfaction 2025 Within IQR 75.63
Royal Free London NHS Foundation Trust Royal Free Hospital - RAL01 Overall Satisfaction 2025 Within IQR 75
Hampshire Hospitals NHS Foundation Trust Basingstoke and North Hampshire Hospital - RN506Overall Satisfaction 2025 Within IQR 75
The Royal Wolverhampton NHS Trust New Cross Hospital - RL403 Overall Satisfaction 2025 Within IQR 75
The Shrewsbury and Telford Hospital NHS TrustRoyal Shrewsbury Hospital - RXWAS Overall Satisfaction 2025 Within IQR 75
Swansea Bay University Local Health Board Morriston Hospital - 7A3C7 Overall Satisfaction 2025 Within IQR 75
Greater Glasgow and Clyde Glasgow Royal Infirmary - G107H Overall Satisfaction 2025 Within IQR 75
University Hospitals Birmingham NHS Foundation TrustQueen Elizabeth Hospital Birmingham - RRK15Overall Satisfaction 2025 Within IQR 74.29
The Newcastle Upon Tyne Hospitals NHS Foundation TrustThe Royal Victoria Infirmary - RTD02 Overall Satisfaction 2025 Within IQR 73.46
Basildon and Thurrock University Hospitals NHS Foundation TrustBasildon University Hospital - RDDH0 Overall Satisfaction 2025 Within IQR 73.33
Epsom and St Helier University Hospitals NHS TrustSt Helier Hospital - RVR05 Overall Satisfaction 2025 Within IQR 73.33
Mersey and West Lancashire Teaching Hospitals NHS TrustSouthport and Formby District General Hospital - RBN51Overall Satisfaction 2025 Within IQR 73
Royal Berkshire NHS Foundation Trust Royal Berkshire Hospital - RHW01 Overall Satisfaction 2025 Within IQR 72.73
Dartford and Gravesham NHS Trust Darent Valley Hospital - RN707 Overall Satisfaction 2025 Within IQR 72.5
Countess of Chester Hospital NHS Foundation TrustCountess of Chester Hospital - RJR05 Overall Satisfaction 2025 Within IQR 72
Gloucestershire Hospitals NHS Foundation TrustGloucestershire Royal Hospital - RTE03 Overall Satisfaction 2025 Within IQR 72
Greater Glasgow and Clyde Queen Elizabeth University Hospital - G405HOverall Satisfaction 2025 Within IQR 72
Medway NHS Foundation Trust Medway Maritime Hospital - RPA02 Overall Satisfaction 2025 Within IQR 71.67
Worcestershire Acute Hospitals NHS Trust Worcestershire Royal Hospital - RWP50 Overall Satisfaction 2025 Within IQR 71.67
East and North Hertfordshire NHS Trust Lister Hospital - RWH01 Overall Satisfaction 2025 Within IQR 71.5
Homerton Healthcare NHS Foundation Trust Homerton University Hospital - RQXM1 Overall Satisfaction 2025 Within IQR 71
North West Anglia NHS Foundation Trust Peterborough City Hospital - RGN80 Overall Satisfaction 2025 Within IQR 70.83
University Hospitals of North Midlands NHS TrustRoyal Stoke University Hospital - RJE01 Overall Satisfaction 2025 Within IQR 70.83
Cambridge University Hospitals NHS Foundation TrustAddenbrooke's Hospital - RGT01 Overall Satisfaction 2025 Within IQR 70
Ashford and St Peter's Hospitals NHS Foundation TrustSt Peter's Hospital - RTK01 Overall Satisfaction 2025 Within IQR 70
Nottingham University Hospitals NHS Trust Nottingham University Hospitals NHS Trust - Queen's Medical Centre Campus - RX1RAOverall Satisfaction 2025 In Q1 but not a below outlier69
King's College Hospital NHS Foundation TrustPrincess Royal University Hospital - RJZ30 Overall Satisfaction 2025 In Q1 but not a below outlier68.75
Stockport NHS Foundation Trust Stepping Hill Hospital - RWJ09 Overall Satisfaction 2025 In Q1 but not a below outlier68.13
Hull University Teaching Hospitals NHS TrustHull Royal Infirmary - RWA01 Overall Satisfaction 2025 In Q1 but not a below outlier68.13
South Tyneside and Sunderland NHS Foundation TrustSunderland Royal Hospital - R0B01 Overall Satisfaction 2025 Below 67.86
South Eastern Health and Social Care Trust Ulster Hospital - 1-5XKXJ5 Overall Satisfaction 2025 In Q1 but not a below outlier67
Royal Devon University Healthcare NHS Foundation TrustRoyal Devon & Exeter Hospital (Wonford) - RH801Overall Satisfaction 2025 In Q1 but not a below outlier66.67
York and Scarborough Teaching Hospitals NHS Foundation TrustYork Hospital - RCB55 Overall Satisfaction 2025 Below 66.25
Lewisham and Greenwich NHS Trust University Hospital Lewisham - RJ224 Overall Satisfaction 2025 In Q1 but not a below outlier65
Milton Keynes University Hospital NHS Foundation TrustMilton Keynes Hospital - RD816 Overall Satisfaction 2025 In Q1 but not a below outlier65
University Hospitals of Derby and Burton NHS Foundation TrustRoyal Derby Hospital - RTGFG Overall Satisfaction 2025 In Q1 but not a below outlier64.29
Manchester University NHS Foundation TrustRoyal Manchester Children's Hospital - R0A03Overall Satisfaction 2025 Below 63.33
The Dudley Group NHS Foundation Trust Russells Hall Hospital - RNA01 Overall Satisfaction 2025 Below 63.33
University Hospitals Sussex NHS Foundation TrustRoyal Sussex County Hospital - E0A3H Overall Satisfaction 2025 In Q1 but not a below outlier62
Warrington and Halton Teaching Hospitals NHS Foundation TrustWarrington Hospital - RWWWH Overall Satisfaction 2025 In Q1 but not a below outlier62
Mid Essex Hospital Services NHS Trust Broomfield Hospital - RQ8L0 Overall Satisfaction 2025 Below 61
Imperial College Healthcare NHS Trust St Mary's Hospital (HQ) - RYJ01 Overall Satisfaction 2025 In Q1 but not a below outlier59.17
Mid and South Essex NHS Foundation Trust Southend Hospital - RAJ01 Overall Satisfaction 2025 In Q1 but not a below outlier56.25
The Princess Alexandra Hospital NHS Trust Princess Alexandra Hospital - RQWG0 Overall Satisfaction 2025 Below 55.83
Sandwell and West Birmingham Hospitals NHS TrustMidland Metropolitan University Hospital - I3W1AOverall Satisfaction 2025 Below 53.75
Wrightington, Wigan and Leigh NHS Foundation TrustRoyal Albert Edward Infirmary - RRF02 Overall Satisfaction 2025 Below 45


